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NOTICE

Equine activities are highly active and participatory.  Improper use of the activities described herein may
result in injury.  It is expressly understood and agreed that any person using any of the techniques,
methods or information contained in this guide does so entirely at his or her own risk.  Neither the authors,
nor the Northern Lights Therapeutic Riding Association assume any liability  for loss  or damage, direct
or consequential, to the readers or others resulting from the use of the materials contained herein,
whether such loss or damage results from errors, omissions, ambiguities, or inaccuracies in the materials
contained herein or otherwise. 

Copyright ©2009 by Northern Lights Therapeutic Riding Association
No portion of this document may be reproduced without permission of 

Northern Lights Therapeutic Riding Association



VOLUNTEER TRAINING GUIDE Table of contents

NORTHERN LIGHTS THERAPEUTIC RIDING ASSOCIATION
ALL RIGHTS RESERVED

page 1 of 2
INTRODUCTION

Section A: The volunteers

A-1 Volunteer Leadership Training and Development
A-2 Manager of Volunteers
A-3 The Four ‘R’s Recruitment Strategy

1. Recruitment
2. Retention
3. Recognition
4. Record keeping

Section B: Orientation 

B-1 Therapeutic Riding
Equine Assisted Psychotherapy
Employment Preparation Training Program for Youth at Risk
Volunteer Leadership Training and Development

B-2 Volunteer Leadership Training and development
B-3 Wheelchair Etiquette
B-4 Volunteer Application (personal information)
B-5 Volunteer Application (personal questions)
B-6 Volunteer Application (releases and authorization)
B-7 Attendance Log
B-8 Personal log Sheet (volunteers)

Section C: Policies and procedures for volunteers

C-1 General Rules for Volunteers
C-2 Rules and Regulations
C-3 Procedure in the Event of an Incident or an Accident
C-4 Special Note
C-5 Fire Drill and Emergency Procedures
C-6 NLTRA Training of Volunteers: Flow Chart
C-7 Volunteer Leader, Jr. And Sr. Volunteer
C-8 Course Outline: Training of Volunteers
C-9 CanTRA and Equine Canada preparation program
C-10 Certification Flow Chart



VOLUNTEER TRAINING GUIDE Table of contents

NORTHERN LIGHTS THERAPEUTIC RIDING ASSOCIATION
ALL RIGHTS RESERVED

page 2 of 2

Section D: Training the Volunteer

D-1 A Scientific and Objective Study of Horse Behaviour
D-2 About the Volunteer
D-3 Leather and Its Care
D-4 Approaching the Horse
D-5 Tying a Horse and Fitting a Halter
D-6 Grooming and Blanketing
D-7 Fitting a Riding Helmet
D-8 The Rules of the Riding Ring
D-9 Leading and Handling
D-10 Saddling, Unsaddling and Bridling
D-11 Driving Single Harness
D-12 The Horse Parent
D-13 The Trail Guide: Role and Responsibilities
D-14 Preparing the Horse Trailer

Section E: Job descriptions
E-1 Roles and Responsibilities of Directors
E-2 Chairperson, Fundraising Committee
E-3 Member, Fundraising Committee
E-4 Chairperson, Membership and Recruitment Committee
E-5 Member, Membership and Recruitment Committee
E-6 Chairperson, Public Relations Committee
E-7 Member, Public Relations Committee
E-8 Chairperson, Rider Recruitment Committee
E-9 Member, Rider Recruitment Committee
E-10 Chairperson, Volunteers Committee
E-11 Member, Volunteers Committee
E-12 Chairperson, Special Events Committee
E-13 Member, Special Events Committee
E-14 Chairperson, EAP Committee
E-15 Member, EAP Committee
E-16 Equestrian Manager
E-17 Office Assistant
E-18 Secretary / Receptionist
E-19 Camp Coordinator
E-20 Camp Counsellor




